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Note: Feature updates might be carried out periodically without prior notification 
to provide a better user experience. Please contact us via Chat Support for 

assistance regarding the platform.
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Feature Release

Self-Registration Removal

Self-registration for Parents has been removed from the platform. Additionally, the login 
page has also been updated to reflect this change.

If you are an existing user and already have an account, you can continue signing in using 
your previously created account. However, if your school has a provision for a Parent's 
account, you can request your school to reach out to our User Care Team to get your 
parent account.

Note: Please provide your school with your Name, Email, and your child's username to receive a parent's 

account.


